
DisabilityForumnews
At the Forum in February we focused on Wiltshire County Council’s 
plans to improve services for people who have a disability. In June we 
will be asking you how Westlea can make a difference for residents 
with disabilities. If you can’t come to the meeting please complete 
the short questionnaire on the back of the booking form. Thank you.

Julie Bielby Neighbourhood Involvement Advisor
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Audrey Ekstrom from Wiltshire County 
Council talked to the Forum about the 
Council’s Disability Equality Scheme. 
The Scheme will tell us what the 
Council is doing to make sure that 
people with disabilities have equal 
access to services.  

Audrey asked everyone at the Forum to 
think about the barriers they face in 
day to day life. Your comments are part 
of a county-wide consultation. Here 
are some of the problems that you 
have experienced:

Physical barriers
•	�Doors that are too heavy to open
•	�Paths that are blocked

•	�High pavements
•	�Cars parking on pavements
•	�Shops with steps.
Solution: These issues are mainly to be 
handled by Wiltshire County Council.

Not knowing where to find 
information
•	What equipment is available? 	
•	How to get help at home?

Solution: The Social Care Help Desk 
can answer a lot of these questions 
and is a good starting point. You can 
call them on 01225 713001 for any 
questions about care for adults (over 
18). For advice about care for children 
and young people call County Hall on 

01225 713000 and they will give you 
the number for the Children and 
Family Team working in your area.

Actions of other people
•	People speak too fast on the phone
•	�Hidden disabilities not recognised.

Solution: Wiltshire County Council is 
looking to improve awareness of 
disability. All staff at Westlea are 
having disability awareness training.

Poor facilities or resources
•	�Disabled people under pension age 

don’t get the £200 heating money
•	�Wiltshire Wheelchair Service 

sometimes gives an indoor 
wheelchair when it is an outdoor one 
that is needed

•	�Not enough provision for young 
people with learning difficulties – no 
good doing stuff for adults if you 
don’t provide for children.

Solution: Wiltshire County Council is 
looking into these comments – for 
example: is there enough funding for 
the wheelchair service? A group like 
Centre for Independent Living might 
be able to lobby about heating money 
not being available to disabled people 
under pension age.

Call Wiltshire County Council 
Customer Care on 01225 713000 if 
you would like to report any problems 
relating to disability. We will keep you 
updated of action that is taken.

Improving services for you
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Audrey Ekstrom 
presents Wiltshire 
County Council’s 
disability equality 
scheme
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If you can’t attend  

the next Forum please 

help us by filling out  

the short questionnaire  

on the back of the booking  

form – postage paid.

At the February meeting of the 
Disability Forum we had speakers from 
two agencies that can offer advice and 
support about money management:

Citizens Advice Bureau
Jennie Jopling from Citizens Advice 
Bureau offers a specialist service 
specifically for Westlea residents in 
debt or with benefits enquiries. It is a 
confidential service – Jennie does not 
talk to Westlea or anyone else about 
your problem without your authority.

You can contact Jennie on 01249 
445115 or write to: Jennie Jopling, 
North Wilts Citizens Advice Bureau,  
3 Avon Reach, Monkton Hill, 
Chippenham, Wiltshire SN15 1EE.
Email: Westlea@northwilts.cab.org.uk

Credit Unions
Helen Cotter talked about the benefits 
of joining a Credit Union. Here are 
details of what a Credit Union is and 
why you might like to use one:

•	�It’s a local savings and loan scheme 
offering affordable credit

•	�They don’t look at your ‘credit rating’ 
– so if you have never had a bank 
account before you can still open a 
Credit Union account

•	�Nobody is making money from the 
scheme; ‘no fat cats getting fatter’

•	�You can open a Credit Union 
account with just £2

•	�Life insurance protection is offered at 
no extra cost

•	�They can organise budgeting 
accounts for you to help pay bills

Current collection points are:
•	�CAB, 21 High Street, Calne
•	�Library, Wootton Basssett
•	�Arnold House, High Street, Corsham
•	�Potley and Pockeridge Community 

Centre, Corsham
•	�Avonside, Westmead Lane, 

Chippenham.

Contact Helen Cotter or Sarah Perkins 
on 01380 722475 (ext. 269 or 212).
Email: hcotter@communityfirst.org.uk 
or sperkins@communityfirst.org.uk
Website: www.communityfirst.org.uk/
credit-union

Would you like to help the Credit 
Union? If so, speak to Helen about 
volunteering. They will give you full 
training and support.

If you would like to have any part of this document explained or 
translated, or in a different format such as larger print or on audio tape, 
please contact Westlea on 01249 465465 to discuss your needs.

Expert advice on money matters

What is it like being a disabled person in a 
Westlea home?
Are you a carer, parent or child of someone 
with a disability?
Tell us how Westlea can make a difference.
PLUS Details of the partnership proposal 
between Westlea and Oxford Citizens with 
Westlea Chief Executive, Dave Ashmore.

DisabilityForum

To book your place please fill out the separate 
booking form – postage paid.

Thursday 21st June 2007
Cricklade Town Hall, 10.30am–1.30pm

Lunch and transport provided.

Next 
Forum


