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 Welcome
I hope you enjoy this issue of 
Disability Forum News. At the next 
Forum (on 27 February) there will be 
useful advice about money matters 
and benefits. We will also hear from 
the county council about how you 
can access public services. I’m really 
looking forward to it! Remember, 
this is your Forum – keep the ideas 
coming and thanks for your support.

Julie Bielby
Neighbourhood Development
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We asked people who attended 
the Disability Forum in November 
what subjects they would like the 
Forum to cover in 2007. There was 
a variety of answers with some 
subjects cropping up more than 
others. Here are the most popular:

Social events and activities
Lots of people said they were 
interested in social events and 
activities. We will provide more 
information about events and clubs in 
the area and also plan to hold some 
Disability Forum social events.

Money matters
There was interest in finding out more 
about benefits and debt management.  

We have invited representatives from 
the Citizens Advice Bureau and the 
Credit Union to speak at the Forum 
planned for February.

Care/Social Services
You would like to hear about care 
agencies and we plan to invite 
someone from Social Services to speak 
at a future Forum.

Parking
There were queries relating to parking, 
the maintenance of pavements and 
generally getting out and about.

Gardening and gardening help
Clearly this is a popular subject and 
we will cover it again.

You are invited to the next Westlea Disability Forum...
Money matters With speakers from Citizens 
Advice Bureau and the Credit Union.

An introduction to the Disability Equality 
Scheme Wiltshire County Council.

Checking up on housing associations  
A tenant advisor to the Audit Commission on 
how this is done.
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To book your place please fill out the separate 
booking form – postage paid.

Tuesday 27 February 2007

Survey
results

Corsham Community Centre, 10.30am–1.30pm

Lunch and transport provided.

Vacancy
The steering group who plan the 
Disability Forum and newsletters are 
looking for a new member to join 
them. The group meet on the first 
Thursday of every month in 2007. 
Meetings are friendly and informal.

To find out more please contact Julie 
Bielby on 01249 466054, or email 
Julie.bielby@westlea.co.uk or write 
to Julie: Westlea Housing, Methuen 
Park, Chippenham, SN14 0GU.

Questions and 
answers at the 
last Forum
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Helping Hand Service now available
Westlea’s ‘Helping Hand’ service is a pilot 
project available to older residents and those 
with disabilities. This new service is for ‘extra’ 
jobs that are not the responsibility of Westlea 
Housing, for example:

•	putting up shelves and curtain rails;
•	putting together flat pack furniture;
•	�painting kitchens, hallways, dining rooms, 

bathrooms etc.

Those of you who came to the Disability 
Forum in November in Hullavington heard 
about the service from Simon Watson, 
Westlea’s Customer Repairs Manager.

By now all residents on the Disability Forum 
mailing list should have received a leaflet and 
an application form. If you haven’t received 
the leaflet or want more information please 
call 01249 466100 or write to: Maintenance 
Administration Team, Westlea Housing, 
Methuen Park, Chippenham, SN14 0GU.

Learn about sign language
Wiltshire College is running the following course for beginners: 
An introduction to sign language, 6 June 2007, Lackham. 
The college also runs lip reading courses. For more information 
about sign language or lip reading courses please contact Maggie 
Phillips at Wiltshire College on 01249 465365, or write to her at 
Wiltshire College, Cocklebury Road, 
Chippenham, SN13 3QD.

If you would like to attend one of these 
courses and you are a Westlea resident, we 
will cover the cost of the fees for you. 
Contact Julie Bielby at Westlea for more 
information about this on 01249 466054.  

Disability Forum
Programme for 2007
Tuesday, 27 February, 2007
Corsham Community Centre

Thursday, 21 June, 2007
Cricklade Town Hall

October, 2007
Venue and date to be arranged

We will send booking forms out before 
each event with the newsletter. For 
information about the Disability Forum 
contact Julie Bielby on 01249 466054.

FREE  for Westlea residents

Our thanks to Eileen Fry for sending 
in this poem. This is your forum – 
we welcome your contributions!

Nearly nine million people in the UK 
are deaf or hard of hearing. A good 
starting point for information, 
advice, and support is the RNID.
RNID Information Line:
Tel: 0808 808 0123 (free)
Textphone: 0808 808 9000 (free)
Email: informationline@rnid.org.uk
www.rnid.org.uk

For help and advice relating to a 
hearing or sight disability contact 
Hearing and vision team
01380 725201.

Invisible

I’m deaf 
Not ignorant, so 

If I ignore your spoken word 

I am not deliberately unaware 

Your timely utterance was not heard

To state my case, 

I’m deaf, and so 

Not quite miss out the chat 

It often seems the conversation 

Goes too fast for me, and that’s that.

Invisible disability, 

With muffled, buckled noise 

Cottonwool, foggy syllables 

That often affect my poise.

I’m deaf 
Don’t pity me, if you please, 

This raucous noisy world is 

Not much cause for joy 

But switching OFF my hearing aid 

Is the method I CAN employ

Eileen Fry

Textphone
Westlea has access to a Typetalk 
service, so people with textphones 
dial 18001 before the Westlea 
number and will be able to ‘speak’ 
to that person through Typetalk.

If you would like to have any part of this 
document explained or translated, or in a 
different format such as larger print or on audio 
tape, please contact Westlea on 01249 465465  
to discuss your needs.


