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Our Disability Equality Plan
 This is our first Disability Equality Plan. 
 It is about how we will make sure that we treat 

everybody fairly. 
 It will help stop people being treated badly because 

they have a disability.

 We want to tell you about the things we already do 
for people with disabilities. 

 We have asked people with disabilities what they 
would like us to do.

 This plan also tells you how we are going to do 
these things.

Ann Cornelius, Executive Director of Operations

What is a disability?
There are lots of different disabilities. 

A disability is where you find it difficult to do something 
that most people do - like walking around, seeing, 
hearing, or being able to understand things.
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There are different 
sorts of disability

Ann Cornelius



What is our Disability Equality Plan?
There are new laws to make sure that groups like 
Westlea treat everyone more equally.

We need to work hard to:

1	 Make sure that people with disabilities have the 
same chances as everyone else

2	 Stop people being bullied because they have a 
disability

3	 Stop people getting treated unfairly because they 
have a disability (This is called discrimination)

4	 Help people take part in making decisions

The plan tells you how we will do this. 

Our action plan
We have an action plan to tell you what we are going 
to do and when we are going to do it. 

We want to:

 look after our customers better
 make it easier for them to get the right home and 

support
 make it easier to live in our homes
 give jobs to more people with disabilities.
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Action Plan

New laws

Our Action Plan



How did we find out what disabled 
people want?
 More than half of the people who live in our homes 

have disabilities. 
 So we needed to find out what they think about 

what we do and what would make things better for 
them.

 We have talked to lots of people with disabilities at 
our Disability Forum meetings. 

 Some of them helped us to write our Disability 
Equality Plan. 

 We have talked to people who work for us who 
have disabilities, and to local groups who work with 
disabled people.

What did they tell us?

Looking after our customers
We need to treat all our customers fairly. The people 
who live in our homes told us we should:

1	 Get in touch with them in the way they want us to
 at home
 in writing
 by phone
 by text
 face to face.

2	 Give them a clear answer - and stick to it.

3	 Make it clear who they should get in touch with and 
how they should do it.
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Getting in touch

Finding out what 
you think




