
As you are aware the 
knitting project is very 
popular with members  
of the Older Persons’ 
Forum (OPF). However, 
some of our knitters  
have asked us if we are 
able to provide them with 
wool as it is not always 
easy to be able to afford 
to buy it if you are on a 
limited income.

This is a plea for people 
to keep their eyes open 
for any wool that is in 
need of a good home. 
Many of you, or members 
of your family, may have 
some spare wool lurking 
in a cupboard somewhere 
in your house! 

If you come across any 
wool that is going spare, 

please do think of  
the OPF and contact  
Jen Eastman on  
01249 466 168 who can 
arrange for it to be put to 
good use.

A plea for supplies!
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For further information about 
this newsletter or the Older 
Persons’ Forum please contact 
Jen Eastman on 01249 466168 
(jen.eastman@westlea.co.uk).
Westlea Housing, Methuen Park,
Chippenham SN14 0GU.

We are looking for volunteers who 
would be willing to run some informal 
cooking lessons at our sheltered housing 
schemes. The people learning will be 
small groups (no more than 2 or 3 
people at a time), who are keen to learn 
basic cooking skills and how to plan and 
prepare healthy meals. 

You don’t need to be a Master Chef – 
just someone who knows the basics and 
is able to pass on their experience to 
people who are unsure of where to start.

We will be able to provide transport for 
you, and you will be able to gain 

satisfaction from helping someone learn 
good skills in these days of processed 
food and takeaways!

If you would like to find out  
more please give Jen Eastman a ring 
on 01249 466168.

Can cook will cook!
Are you a budding Delia Smith or Jamie Oliver?
Would you like the chance to pass on your culinary skills?

Fundraiser Frank

Westlea resident Frank Ashton, 87, of Wootton Bassett,  
is never happier than when he is helping others, by  
raising funds for charity. His enthusiastic efforts have 
yielded many thousands of pounds for good causes, in his 
native Lancashire and in more recent years in his adopted 
county, Wiltshire.

In 2007 he was surprised and delighted to receive a 
Westlea Good Neighbour Community Award. Last Spring, 
Frank organised a sponsored walk in memory of his late 
wife Mary, to benefit of Prospect@Home. Many friends 
joined in the event, on a route around the north side of 
Wootton Bassett, and about £2,000 resulted. Prospect, 
founded in 1980, is the only hospice in North East 
Wiltshire. Over £4 million is needed annually to finance its 
vital work, and most of this money has to be raised by the 
local community.

Frank is currently busy with plans for a hot air balloon 
ascent next Spring. He has recruited a group of friends to 
take part, and hopes to attract substantial sponsorship to 
benefit Prospect. He is also active in Wootton Bassett Age 
Concern, and has been busy recently with craft work, 
making attractive goods to sell in aid of the organisation’s 
annual party, which is planned for New Year. That event is 
chiefly for older folk who are socially isolated, because 
they can rarely get out to meet others or to join in 
activities. Frank has also organised a raffle, to help 
towards the cost of the party.

Pictured: Frank Ashton 
with two of the craft 
items he made for a 
charity sale

Westlea Housing office opening hours for  
the Christmas and New Year period:

Wednesday 24, Thursday 25 and  
Friday 26 December CLOSED
Monday 29, Tuesday 30 and Wednesday  
31 December OPEN (8.45am - 5.15pm)

Thursday 1 January CLOSED
Friday 2 January OPEN (8.45am - 4.45pm)

When our office is closed our usual  
out of hours emergency service will be  
in operation.



It is of vital importance 
to Westlea Housing 
that the alarm 
monitoring service 
provided to our 
customers living in 
sheltered 
accommodation and 
out in the North 
Wiltshire community is 
maintained by a caring, 
professional and 
responsive organisation 
that provides reassurance and peace of mind at a 
competitive price.

Earlier in the year, in consultation with a resident 
working group, Herefordshire Careline won the 
contract to provide the Alarm Monitoring system 
across North Wiltshire.

During the Summer, a group of residents and the 
Scheme Facilitators were invited to visit the service 
centre for a presentation and to see for themselves 
how the service centre worked (see page 8). The day 
was a great success.

Herefordshire Careline have over 24 years of 
experience in providing alarm monitoring  
services and are fully accredited by the Telecare 
Services Association who inspect their service on a 
regular basis.

Staff are highly experienced in providing remote 
telephone based assistance to individuals at any time 
of day or night, every day of the year. The 
organisation always aims to have at least two 
operators on duty at any time – with additional staff 
on standby if circumstances require this. During peak 
periods, five or six operators can be on duty.

The Service Centre environment is small, operators 
can see and speak to each other offering a  
continuity of service that large organisations often 
cannot provide.

The Service Centre handle in excess of 23,000 alarm 
calls in a month and make 7,000 well being check 
calls to service users per month.

The Summer Forums were held in July at 
Corsham Community Centre and Oaksey 
Village Hall. A hundred people in total 
attended. Although we try to have the 
same programmes at both meetings, for 
various reasons they were slightly different 
at each venue. 

At both meetings Clare Turner, Westlea’s 
Market Research Supervisor, gave an 
interesting talk about the market 
researchers at Westlea, with particular 
emphasis on the telephone surveys. We are 
using these as a cost effective way of 
gaining views from a large cross section of 
residents. Clare explained how the 
researcher will always introduce themselves 
at the start of the survey and let you know 
how long the survey is likely to take. She 
also explained that there is no obligation to 
take part in a survey if for any reason you 
don’t want to. However the more people 
we get to complete a survey the more 
representative of residents’ opinions the 
results are. There is often a prize draw of 
shopping vouchers as an added incentive – 
this could be very handy with Christmas 
around the corner! 

At the Corsham 
meeting, we were 
lucky enough to 
have visit from 
Justin Conboy 
(right) from the 
Hearing and 
Vision team 
based in 
Devizes, along 
with Glyn his 
assisted dog. 
Justin explained 
about the work of the team. They have 
been running for 15 years and provide 
home visits to people with a hearing loss or 
who are partially sighted or both. They 
have over 200 requests for an assessment 
per month. When they do the home visits 
they assess a person’s individual needs and 
can arrange for free permanent loan of any 
equipment they need to make life easier. 
This could be a loop system for a TV, pagers 
for smoke alarms or other hearing aids. For 
people with visual problems they can 
provide large dials for cookers, and also 
white sticks. They also run monthly drop in 
centres in Semington and Malmesbury 
where people can try out various 
equipment. The team can also refer people 
to one of the five charities who are involved 
in providing assisted dogs. If you would 
like to find out more about the Hearing 
and Vision team they can be contacted 
on 01380 725201

At both forums we found out more about 
fuel poverty and ways of saving money 
from Michael King and Martyn Matthews. 
Officially fuel poverty is when you spend 
more than 16% of your income on heating. 

They explained how you can arrange for 
someone from Westlea to call to check that 
your heating and insulation are adequate. 
You can contact them on 01249 466152 
for Michael or  01249 466090 for 
Martyn.

Hazel Brown from the Department of 
Works and Pensions FAB team gave an 
update on the new rates of benefits,  
which may mean that some people who 
were not entitled to benefits before may 
now be eligible. If you would like a 
member of the FAB team to call on you 
to check you are getting your full 
entitlement they can be contacted on 
01225 496351. If you are in any doubt 
about whether you are getting the full 
amount do give them a ring – several 
members of the Older Persons Forum are 
now getting more money every week as a 
direct result of getting the FAB team out to 
visit them!

At Corsham, Linda Allen gave a moving 
talk and slide show about her recent visit to 
Cambodia where she worked on a project 
helping children at an orphanage. She 
raised money herself to go and work on 
project with CCLOT (Cambodian Children’s 
Organization for Learning and Training) . If 
you would like to find out more about 
them or make a donation they can be 
contacted at Stichting COLT Cambodia, 
Nieuwe, Rijksweg 22 9481 Avries , 
Netherlands. You can find out abut 
sponsoring a child by logging onto 
http://www.cambodianchildrensfund.
org/children

Age Concern gave their usual update about 
their services and they were followed by Lin 
and Toni from Westlea’s Maintenance team, 
who spoke about the Handy Help scheme 
and the Repairs Appointments system. They 
also said they would be attending future 
Forums to talk about individual queries.

Residents at both Forums took part in a 
workshop in which they were asked to 
think about what the spending priorities at 
Westlea should be. There were a lot of 
good ideas collected – these have all been 
fed back to the Residents’ Business Plan 
working group. Finally, two nurses from a 
research project based at the Royal United 
Hospital in Bath spoke about the research 
that is being done into under nutrition in 
the elderly. People were invited to be 
weighed and measured as part of a data 
collecting exercise which would identify 
people at risk from under nutrition. Many 
people were weighed and measured at the 
meetings, and approximately 12 people 
were contacted afterwards to take part in 
further studies. 

All in all these were very busy meetings 
which ended with a lovely lunch and the 
usual raffle.

Update from the previous meeting
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Herefordshire 
Careline

In the last issue of Fifty Plus we gave incorrect 
details of the Westlea funded Moneyfriend 
who is based at the CAB in Chippenham.

Elizabeth Payne can be contacted on Mondays, Tuesdays, 
Thursdays and Fridays and Nigel Jones on Wednesdays. 
The telephone number is 01249 445115 ext 4.

Please contact them if you would like some free confidential 
help with opening banks accounts, accessing low costs loans or 
general budgeting advice.

Correction





Design and print for ‘Age Matters’ is provided by the Communications team at Westlea Housing  
[www.westlea.co.uk] working in partnership with Age Concern Wiltshire  

Our friendly and helpful staff will be on hand to answer 
any questions or queries you may have.

FREEraffle toWIN a Marks & Spencer 
food hamper

with our support you can 
home and stay independent

Neeld Hall
Chippenham
(at the ‘No Barriers’ event)

Wednesday 3 December 2008

Heberden House
Cricklade
Thursday 4 December 2008

John Watson House Wootton Bassett
Friday 5 December 2008

9.30am

to 3.30pm 

Call 01249 466291 for more information | www.westlea.co.uk

You’re invited 
to the launch 
of our

stay in your own 

for older people

free tea 

and coffee 

provided
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Knitting News 
The Older Persons Forum knitting project 
is going from strength to strength with 
lots of people knitting various articles for 
the different charities we support – 
Doorway in Chippenham, Feed the 
Children appeal in Africa as well as the 
Shoebox Appeal for children in Eastern 
Europe. This year for the first time, people 
also knitted bobble hats for Innocent 
drink bottles, which is a fundraising 
project for Age Concern. Every bobble 
hat sent in means money for Age 
Concern Wiltshire. 

We have recently had a big sort out of all 
the knitting that we have collected from 
the last few forums. Many thanks to 
Mavis Smith and Thelma Ellis for giving 
up their time to help sort out and count 
all the items. We ended up with four 
large boxes of blankets and jumpers for 
the Feed the Children project in Africa, 
and a box of scarves and hats for the 
Doorway homeless project in 
Chippenham. We also had over 200 
puppets, cardigans and jumpers to go 
into the shoeboxes which are sent to 
Eastern Europe as part of the Operation 
Christmas Child appeal.

Feed the Children have said that they are 
hoping that knitters will be able to start 
making plain v-neck jumpers that the 
children that they help in Uganda and 
Kenya can wear to school. Having a 
school uniform gives the children a sense 
of pride and belonging. They need plain  
v-neck jumpers in any of these colours: 
Royal blue, navy blue, maroon, bottle 

green, pink or yellow. They need to be for 
ages 6-14, or approx chest sizes 22” to 
34”.They also are in desperate need of 
blankets as there is has been a major 
flood in Moldova and neighbouring 
Romania and the Ukraine, where two 
rivers, the Nistru and the Prut have  
burst their banks. Blankets are always  
the first item to be asked for in disaster 
situations and provide basic warmth to 
families made homeless or rescued by 
flood water.

All the patterns are available in a free 
pattern book which can be collected at 
the Forums or sent to you by post by 
contacting Jen Eastman on 01249 
466168. Completed items can be 
dropped off at Westlea’s Methuen Park 
office or any sheltered housing scheme – 
or brought along to the Forums. If you 
have difficulty getting things to us, please 
contact Jen and she will try to arrange for 
someone to collect them from you. 

Pictured far right is Mrs West from 
Chippenham with some of the hand 
puppets she has knitted for this year’s 
Operation Christmas Child shoebox 
appeal. Also shown is a picture she was 
sent by a child with one of her puppets 
from a previous year’s appeal.

PictureD below from left to right: 
• loading the car • packing the boxes • some of the items • having a well earned tea break • finished!!

Blankets for  
Feed the Children

If you would send a blanket 
(or 2!) for Feed The Children 
appeal these are some 
guidelines that you need to 
bear in mind.

The blankets can be;
n	knitted, crocheted or shop 

bought
n	as plain or as creative as 

you like
n	in any colour, but please 

bear in mind that white is 
the colour of mourning 
and sadness in many 
African and Asian 
countries
n	in most yarns, except that 

items for babies and 

toddlers should be in soft 
materials. Yarns need not 
be machine washable
n	single bed size; approx  

6’ by 4’
n	or cot size; approx 3’ by 4’

If you are not able to make a 
whole blanket they also are 
able to accept 6“ squares.

Pictured below is a beautiful 
crocheted blanket sent in 
previously – now on its way 
to Africa!

People often ask what work Westlea 
does in relation to the maintenance 
of trees, either those that are near to 
their property or in their gardens.  
This information will hopefully 
answer a few of the most commonly 
asked questions.

With regards to tree maintenance, 
there is no formal planned 
maintenance strategy currently in 
place, with tree work usually being 
carried out during the autumn and 
winter months at the end of the 
growing season. Trees can be looked 
at earlier if a tree is suspected of 
being unsafe and posing a health and 
safety risk to the general public, is 
causing damage to a man made 
structure such as a building or 
footpath, or is showing signs of 

decay. In these cases tree work is 
prioritised and the necessary steps 
taken to resolve the problem at the 
earliest possible time.

Finally, maintenance of trees in 
tenants’ gardens is deemed as their 
responsibility. However the team 
always aims to respond to residents’ 
requests for an inspection as quickly 
as they can. An inspection will help 
determine what action needs to be 
taken and what support can be 
offered by the team.

If you would like to find out 
more, please call Lisa Meadon on 
01249 466023. Lisa also attends all 
the Older Persons’ Forums where 
you can speak to her about 
specific enquires.

News from Grounds Maintenance



If you would like to have any part of this document explained or translated, or 
in a different format such as in larger print, braille or on audio tape, contact 
Westlea on 01249 465465 to discuss your needs.

Friends of 
Doorway
Anne Clifford who is 
one of Westlea’s 
residents who attends 
the Older Persons’  
Forum is heavily 
involved with the 
Doorway project in 
Chippenham. You may 
be aware of this project 
which helps homeless 
people as it is one of 
the charities that the 
OPF does knitting for. 
Members have 
provided lots of hats, 
scarfs and gloves in the 
past, all of which have 
been greatly received.

Friends of Doorway is a 
group of people in the 
community who are 
committed to raising 
the profile of Doorway 
in North Wiltshire, and 
to generating much 
needed funds. There 
are various ways in 
which you can help – 
you can give a small 
monthly payment or 
help out at fundraising 
events or at  exhibitions 
in public places.  
If you would like  
to find out more 
about Friends of 
Doorway or how  
you can help out 
please contact Anne 
on 01249 445735

Calne Flower Arrangers
Calne Flower Arrangers  
is a friendly vibrant  
flower arranging club  
with approximately  
50 members and is 
affiliated to the National 
Association of Flower 
Arrangement Societies of 
Great Britain.

New members and visitors 
are always welcome.

Demonstrations by experts 
take place on the second 
Thursday of the month at 
7.30 pm in Marden House 
Calne. There are occasional 
workshops, outings and 

other social events. We  
are often invited to help  
at community events  
such as concerts, parties 
and festivals. 

For more details please 
contact Chairman June 
Law on 01249 811376.

Margaret Biddington 
from Malmesbury was 
one of a group of 
residents who visited 
Herefordshire Careline in 
the summer to see the 
organisation at work. 
This is her account of 
the visit. 

In early October 2008, 
Westlea changed the 
supplier of its alarm 
monitoring system in all of 
its sheltered housing 
schemes and for the 
people who are receiving 
alarm support out in the 
community. Herefordshire 
Careline were granted the 
contract. Back in July a 
group of residents from 

Calne, Chippenham, 
Corsham, Cricklade and 
Malmesbury plus three 
Floating Support 
Facilitators visited their 
headquarters in Hereford. 
We were met by the 
Managing Director and 
given a very warm 
welcome with coffee  
and biscuits.

We were then given a talk 
and a lengthy slide 
presentation. This was 
followed by the Control 
Room Supervisor explaining 
the vigorous training that 
staff go through before 
being allowed to work 
unsupervised. We then split 
into two groups. Half of us 

were given a delicious 
buffet lunch while the 
others were taken to the 
operations room. 

At the time of our visit 
there were four operators 
on duty – there is room for 
more at busy times. We 
were able to listen in to live 
calls and ask questions. It 
soon became clear what a 
dedicated, friendly 
company Herefordshire 
Careline is. During our visit 
a call came in from 
someone wishing to gain 
access to a housing 
scheme. The caller claimed 
to be a police officer. The 
operator had no prior 
knowledge of the visit, nor 

had the three others on 
duty. So, with the absence 
of CCTV to see the  
uniform or official 
identification, entry to the 
scheme was refused. This 
one incident greatly 
impressed all of us who 
heard the conversation, 
and gave us confidence 
that Westlea have made 
the right choice of provider. 

After a short stop in 
Ledbury for a bit of retail 
therapy for the ladies we 
all returned to our homes 
in Wiltshire safe in the 
knowledge that Westlea 
have indeed made the 
right decision in choosing 
Herefordshire Careline.

Residents’ visit to Careline

On your own? Need a holiday?
Why not try a Holiday at Home?

Holiday at Home is held in Central Methodist 
Church, Monkton Hill, Chippenham.

Holiday at Home starts at 10.30am and ends at 
3.45pm. There is an afternoon speaker/
entertainer and a ‘thought for the day’ as well 
as activities that you can join in eg. watercolour 
painting, snooker, knitting, games and crafts. 
This takes place in a friendly atmosphere with 
refreshments and lunch provided free of charge, 
although you may make a donation towards 
costs, if you wish.

For more information, contact Mrs 
Margaret Boyd on 01249 890018

Dates for  2009
•18 February  •29 April •17 June  •11-13 August

Activities
Table top games
Quiet Room
Snooker
Book circle
Knitting
Painting
Crafts
Chairobics
Woodwork
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Holiday at Home




