Keep warm
and safe

Westlea has a legal obligation to
service your gas appliances every
year and we work, with our principal
contractor Ultrawarm, to ensure they
are working safely and efficiently.
Your help is vital in meeting this
obligation.

You can help us by keeping your
appointment to have your gas
appliances serviced. If you can't keep
the appointment then please contact
us on 01249 466100 so that we can
re-arrange it to suit your needs.

We all hear about the dangers of
carbon monoxide poisoning: having
your gas appliances serviced will
make sure it doesn’t happen to you.

If you have health problems which
make it difficult for you to access all
areas of your home please contact us
to discuss additional safety measures
that we can help you with.

4 easy steps to keep
warm and safe

1 Keep your service appointment.

2 Never sleep in a room with a gas
fire or back boiler - it could kill you.

3 Ring us on 01249 466100 if you
suspect any faults with your gas
appliances.

4 If you smell gas phone the 24hour
Gas Emergency line on
0800 111 999 to report it

immediately, day or night.






