
Waste Not Want Not (WNWN) is a
North Wiltshire-based charity that
aims to care for the environment
by distributing unwanted, safe,
affordable household goods to
people on low income whilst
providing volunteer experience and
work skills to local people.

Westlea was part of the team
behind the creation of WNWN and
has remained one of the main
financial sponsors of the project.
Project Manager Phil Reade
estimates that just over half of
those who buy goods from WNWN
are Westlea residents – as are
many of the project’s volunteer
staff. “We have such a great
bunch of people involved who
show real commitment and put in
so much hard work,” says Phil.

Westlea resident Alison Bird, from
Chippenham, has been a volunteer
for three years and works at
WNWN two days a week: “I got
involved first as it seemed like a
good way to get me back out of
being at home – it was something
I could do to fit in with school
hours and was a chance to meet
some friendly people.

“You do go home feeling that
you’ve done something good and
it is rewarding to see people’s faces
when you’ve helped them furnish
their homes when they couldn’t
afford to do it otherwise.”

Phil says that the success of the
project – now in its fifth year –
has exceeded expectations. “It’s
been an all round win situation.
We’ve taken furniture and

household goods away from
people who didn’t want them and
helped people who might not
otherwise have been able to afford
to furnish their homes. And, of
course, we’ve diverted a lot of
reusable furniture away from
landfill sites.”

Dave Davies, from Chippenham,
runs the workshop that’s above
the main showroom at
Hungerdown Lane, Chippenham:
“We do a lot of refurbishing
wooden furniture – beds, dressers,
tables, chairs and more. The best
one was a Welsh dresser we had a
year or so ago: it was just scrap
when it came in here but we
restored it and it went on to be
sold in the shop for £85!

“We also recycle old wood to
make things like rocking horses
and toys. And we made some
garden planters from the slats on a
bed that came into us with bits
missing.”

Pete Sutton, another Westlea
resident also living in Chippenham,
has been a volunteer for three
years: “I come here for the
company – it’s important to get
out of the house and stop yourself
getting isolated. And I find it very

satisfying to be restoring furniture back
to its former glory rather than see it go
to the dump.”

Phil Reade says more volunteers are
always welcome: “We’re always glad
to have volunteers join us in a variety

of roles – in the workshop, on the
shop floor and out delivering and
collecting with the van. Anyone
interested in coming on board should
pop in and see us or ring up.”

• If you would like to become a
volunteer or donate items to Waste
Not Want Not please telephone 01249
447140. Those wanting to view
current stock can visit the showroom
at 303/305 Hungerdown Lane,
Chippenham between 10am and 4pm,
Monday to Friday. Evidence of ‘low
income benefit’ (e.g. housing benefit,
income support and working family tax
credit) is needed to support any
purchase. The charity also has a
website at www.waste-not-want-
not.org.uk

Keep warm
and safe
Westlea has a legal obligation to
service your gas appliances every
year and we work, with our principal
contractor Ultrawarm, to ensure they
are working safely and efficiently.
Your help is vital in meeting this
obligation.

You can help us by keeping your
appointment to have your gas
appliances serviced. If you can’t keep
the appointment then please contact
us on 01249 466100 so that we can
re-arrange it to suit your needs.

We all hear about the dangers of
carbon monoxide poisoning: having
your gas appliances serviced will
make sure it doesn’t happen to you.

If you have health problems which
make it difficult for you to access all
areas of your home please contact us
to discuss additional safety measures
that we can help you with.

4 easy steps to keep 
warm and safe

1 Keep your service appointment.

2 Never sleep in a room with a gas
fire or back boiler – it could kill you.

3 Ring us on 01249 466100 if you
suspect any faults with your gas
appliances.

4 If you smell gas phone the 24hour
Gas Emergency line on
0800 111 999 to report it
immediately, day or night.

“We’re really helping people”

Dave Davies works on a rocking
horse in WNWN’s workshop
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We meet the Westlea residents who give up their time to help make household goods project a success

Alison Bird and Phil Reade in Waste Not
Want Not’s showroom in Chippenham

Since opening in
December 2003 Waste Not

Want Not has helped more than
7,000 people on low income
equip and furnish their homes
with affordable items.

During 2006 WNWN:
• served 1994 customers;

• collected goods from 1240
household in North Wiltshire;

• diverted 91.8 metric tonnes of
reusable goods away from
landfill; and

• provided volunteering, training
and work experience to 33
people including eight people
rehabilitating after mental
health or drink/drug issues and
six people on government
training schemes.

“It is rewarding to see
people’s faces when you’ve
helped them furnish their
homes when they couldn’t
afford to do it otherwise” Factfile

WNWN, 303/305
Hungerdown Lane




