
magazine@westlea.co.uk HOME 3

A donation of £15,000 by Westlea
Housing to support the work of the
Doorway – formerly the North
Wiltshire Homelessness Project - has
been described as a “lifesaver” by the
project’s manager.

Westlea’s Executive Director
(Operations), Ann Cornelius, who
presented the cheque, said: “Westlea
is really pleased to give this great

project a boost with this latest
donation. We hope it will help enable
The Salvation Army and CVS North
Wiltshire to further develop the
excellent service they offer to local
homeless people.”

Margaret Cleverley, project manager
for Doorway, says: “Doorway is
making a difference to the lives of
many homeless people – moving them

on from homelessness by providing
them with food, friendship, structured
activities and hope for the future. We
are a major local project with a great
deal still to do – but to do it we need
sufficient financial resources and this
donation from Westlea is a lifesaver in
that respect!”

“We first opened a drop-in centre for
homeless adults in January 2004,
providing a hot meal, laundry facilities
and one to one support. But we
quickly realised that many of our
guests have complex needs such as
mental health problems, debts,
substance use and educational needs
which are likely to affect their ability to
hold down a job and a tenancy.

“Doorway is a new venture based on
what we have learnt during our two
year pilot scheme. The title reflects the
fact that our door is open to homeless
guests and also those who have
problems which affect their ability to
cope with work and a tenancy. Our
new emphasis is on meaningful
activities to help people learn skills
which will help them move on in their
lives.”

New figures for the last 12 months
show that Westlea has continued to be
active in dealing with anti-social
behaviour, working with residents to
try and sort out problems in
neighbourhoods.

“We always take reports of anti-social
behaviour very seriously,” says Dave
Ball, Westlea’s Neighbourhood Services
Manager. “In one recent case, a tenant
was evicted from his home because he
repeatedly refused to maintain it
properly. He also refused to allow
Westlea contractors complete
improvement work which meant his
home was the only bungalow in the
area without a new front door, new
windows and a new kitchen.

“In court, the judge described the
condition of the property as appalling
and said it was unreasonable to expect
the neighbours to have to put up with
any more.”

Action Westlea has taken in the last 12
months to combat anti-social
behaviour has included: 10 Notices of
Seeking Possession; 2 Suspended

Possession Orders; 2 Injunctions; 
2 Evictions; 1 Demotion Order; and 
3 Acceptable Behaviour Contracts.

Meanwhile, a focus group of 15
tenants has worked with Westlea
officers to carry out a review of all
guidance, rules and procedures for
dealing with anti-social behaviour. 
“We wanted to make sure that our
policy reflected all the current
recommendations from the
government and other relevant
agencies,” says Dave Ball. “We have
also put together a summary leaflet
that describes what anti-social
behaviour is; where residents can get
help; how quickly we can deal with
the problem; and a step-by-step guide
to sorting out neighbour problems.”

If you would like a copy the summary
leaflet or the full Anti-Social Behaviour
Policy please contact your
neighbourhood housing officer or
email enquiries@westlea.co.uk

Alternatively you can read the
summary information on our website
at www.westlea.co.uk

Residents in some of Westlea’s
newer homes will know that we
now fit special three-way bayonet
lamp fittings as one way to make
the property more energy
efficient. Although the ‘BC3 eco
bulbs’ needed for these lamp
fittings are more expensive than
ordinary lightbulbs, using them in
a ‘standard’ house could save the
resident around £100 each year
because they use less electricity
than ordinary lightbulbs.

Some residents have told us they
have had difficulty buying the
three-pin eco bulbs locally, but
we’re pleased to report that the
following outlets are able to

supply them from £6.35 upwards.
This may seem a lot, but the life
of the bulb is about 8000 hours or
3-6 years depending on use (and
prices are certain to fall – when
the two-pin eco bulbs first
appeared they cost £18 and now
cost around £3). You should phone
the shop before visiting to be sure
stock is available as they may
need to order the bulbs for you. 
Try the following:

• E&S Electrical, The High Street,
Corsham. Tel 01249 713445  

• Trotmans, The Pippin, Calne. 
Tel 01249 812218

• 2a Electrical, Park Lane,
Chippenham. Tel 01249 444442

Those with internet access can
buy the eco bulbs (prices online)
at www.ethicalproductsdirect.com.  

Westlea will also be contacting
major retailers (eg. Homebase,
B&Q, Focus) to try to improve
availability and pricing of these
new lightbulbs but, in the
meantime, would like to know of
any problems you have buying
them. Contact Martyn Matthews
at Westlea on 01249 466090, email
martyn.matthews@westlea.co.uk

From left: Salvation Army Captain Mary Woolfe; Ann Cornelius, Westlea’s executive director
(operations); and Margaret Cleverley, project manager for Doorway.
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Action on ‘ASB’

The annual general meeting
(AGM) of the Westlea tenants’
District Forum takes place as part
of the Westlea Tenants’ Day on
September 30th. The meeting
will include a presentation by
the Chair and Secretary and a
vote on the proposal to adopt an
amended constitution (see
below) as well as the nomination
and election of new officers.

If you would like to nominate
someone for election to the
District Forum, or be nominated
yourself, contact Esther Lim at
Westlea on 01249 466163, or
email esther.lim@westlea.co.uk
for full details of the election
process and a nomination form.

Westlea’s District Forum is
proposing a number of changes
to its constitution. The District
Forum is one of the ways that
you can be involved in the
management of your home and
have a real say in what goes on.
All tenants are invited to
comment on the changes being
proposed before they are voted
on at the District Forum AGM.
Both the existing and proposed
constitutions can be viewed on
the Westlea website at:
www.westlea.co.uk/districtforum
If you would prefer to receive
printed copies of the existing
and proposed constitution
contact Esther Lim on 01249
466163, or email
esther.lim@westlea.co.uk
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Westlea has worked with Age Concern Wiltshire on a new publication
called ‘FiftyPlus’. Launched at the Older Persons’ Forum in July (above), 
it was posted to all tenants over the age of 50. The second issue will be
sent out in November and will include details of how to book for the
next Forum meeting taking place on December 5th in Cricklade.

 




